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CHALLENGE 
 
This client reached out to us recently for a 
quote to ship their products from QC to US
 
It was a rush shipment and they needed it to 
deliver on a certain date. 
 
SOLUTION 
 
With our network of trusted carriers and 
distribution centers all over Canada and the 
United States, we have means to provide our 
clients towards logistics stability.
 
This pickup came with different sets of 
problems; how much of an emergency pickup 
this was, the ability to deliver within a specific 
time frame, availability and actual pickup 
variables. 
 
They handed this to us on a Friday, where 
everyone is trying to leave earlier than they 
have to. The pickup and delivery locations 
were beyond the normal service matrix, and 
they needed this delivered in a couple of days.
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CLIENT PROFILE 
 
Client is a top welding company in North 
America.  
 
They tasked us to find a solution within the 
context and variables that they have been 
given. 
 
Industry: Manufacturing 
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We reached out to our pool of transport
associates and found the right solution 
our client needed.  
 
 
RESULTS 
 
This particular carrier was recently assimilated 
to our database and was vetted as a trusted 
provider. 
 
We finalized the rates, sent over the necessary 
paperwork and scheduled delivery pickup and 
time frame.  
 
A shipment that would’ve taken 3
2 days FTL was delivered same day at a 
fraction of a FTL dedicated delivery. 
pickup and delivery went off without a hitch.
 
Our client was pleased and surprised on how 
quickly their requirements were 
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